
WHO IT'S FOR

Built for 
organisations with 
a duty to listen

Banks and microfinance banks 

Fraud, conduct and governance 

concerns

Insurers and pension schemes 

Claims fraud and misconduct 

reporting

SACCOs and fintechs 

A trusted channel for staff and 

members

Listed companies and state 

corporations 

Board and audit committee oversight

Groups and multinationals 

One platform, a separate channel per 

entity

Designed around ISO 37002 and the 

EU Whistleblowing Directive, so your 

channel stands up to regulators and 

auditors.

GET STARTED

Book a demo

See Whistle360 set up with your 

branding, your categories and your case 

team, live in under a week.

www.whistle360.com

+254 20 3860442

info@smartcode.co.ke

Life Ministry Building, 1st Floor 

Rose Avenue, Kilimani 

Nairobi, Kenya

Scan to visit 

www.whistle360.com 

and book a demo.

Smartcode Technologies
Software for banking, payments and business

Whistle360

Every 
concern 
heard. Every 
angle 
covered.
A secure, anonymous reporting 

channel and case management 

platform, branded for your 

organisation.

Anonymous Encrypted

Audit-ready

A product of Smartcode Technologies



HOW IT WORKS

Misconduct stays 
hidden when 
people don't 
trust the channel

Whistle360 gives your people a safe 

way to speak up, and your team a clear 

way to act, in three steps.

01 Report

Staff, customers or suppliers 

report by web, mobile, USSD or 

SMS, anonymously if they choose.

02 Investigate

Your case team triages, assigns 

and asks follow-up questions, 

while the reporter stays 

anonymous.

03 Resolve

Act on findings, give the reporter 

feedback on time, and keep a full 

audit trail for the board.

ANONYMOUS BY DESIGN

Reporters stay 
unknown. Evidence 
stays sealed.

No tracking

No IP addresses, device details or 

tracking cookies are stored.

Private case key

Reporters follow up with a key and 

password, never an email or phone 

number.

Sealed per organisation

Each organisation's reports are 

encrypted with its own keys and kept 

apart.

Report received

Your case key is 7KQ4-M2XP-

9WDR. Use it to check for replies 

from the case team.

FEATURES

One platform for 
every entity you run

Branded portal on your own domain 

and languages

Case management with deadlines 

and SLA alerts

Anonymous two-way messaging 

with reporters

Conflict-of-interest routing when a 

manager is named

Board and regulator reports in a few 

clicks

Group oversight across subsidiaries 

and countries

SSO, 2FA and a full audit trail, with in-

country hosting

Give your people a safe 

way to speak up

Book a demo at 

www.whistle360.com


